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All rights reserved. No part of this book shall be reproduced, stored in a retrieval system or
transmitted by any means, electronic, mechanical, photocopying, recording or otherwise,
without written permission from TecForte Sdn Bhd. No patent liability is assumed with respect
to the use of the information contained herein. Although ever precaution has been taken in
the preparation of this book, Tecforte Sdn Bhd assumes no responsibility for errors or
omissions. Nor is any liability assumed for damages resulting from the use of the information
contained herein.

Trademarks

All terms mentioned in this book that are known to be trademarks or service marks have
been appropriately capitalized. TecForte Sdn Bhd cannot attest to the accuracy of this
information. Use of a term in this book should not be regarded as affecting the validity of any
trademark or service mark.

Warning and Disclaimer

Every effort has been made to make this book as complete and as accurate as possible, but
no warranty or fitness is implied. The information provided is on an “as is” basis. TecForte
Sdn Bhd shall have neither liability nor responsibility to any person or entity with respect to
any loss or damages arising from the information contained in this book.
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Technical Support

For updated product documentation, technical support information, and other resources, please
visit the TecForte official web sites.
Log Radar Website:
http://www.tecforte.com or http://www.logradar.com
Log Radar Support Website:
https://support.tecforte.com/support

Log Radar Technical Support:
Email: support@tecforte.com
Phone:
MY: +603 2264 3030
SG: +65 3150 0363

General Information:
Email: info@tecforte.com
Phone:
MY: +603 2264 3164
SG: +65 6832 5933
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Pre-installation Checklist

The following steps must be checked before installation begins.

1. Please ensure that the server meets the minimum requirements of the Log Radar and has at
least 80GB of free disk space, and that it is configured to use a fixed IP address (not DHCP).

2. Please ensure that the server has connectivity to a mail server and that the email account
information is available (host, login name, password). Log Radar delivers all
information/reports via this email account.

3. Please ensure that the clock (date & time) of the network devices you wish to connect to Log
Radar is synchronized with the server on which you wish to install Log Radar. The devices’
clock should never be more advance than the server’s clock although they can be slightly
behind.

4. The server’s personal firewall (if any) has to be disabled in order for logs to arrive.
Otherwise, ensure that the below ports are open for communications.

Port Protocol | Use Configurable
137 TCP/UDP Netbios for host name resolving No
161 TCP/UDP For SNMP communication Yes
514 ubpP Syslog default access port. Logs from devices will be | Yes
sent to the Log Radar via this port.
59366 TCP Secure HTTP connection to Log Radar No
Administrative Console

5. (Upon completion of installation) For Asset Discovery module to run, administrators may
have to configure the below application to run as exception on the server personal
firewall.

{Log Radar Installation Folder}|Log Radar SE|liblasd|nmap.exe
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Installation Instructions for Log Radar Standard Edition.

This manual provides instructions for installing Log Radar Standard Edition (SE). Below are the
steps required to manually install Log Radar SE.

1. If you have another version of Log Radar installed, uninstall it.

2. Execute the Log Radar SE installer (setup.exe). You will be greeted by the welcome screen of
the Log Radar SE installer. Click “"Next” to proceed.

| Log Radar SE Install (=] B [

A . Welcome to the Log Radar SE
S “{RADAR Setup Wizard

This wizard will guide you through the installation of Log
Radar SE.

Click Mext co continue.,

Next> | [ Cancel
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3. You will then be prompted with the license agreement. Please read the license agreement.
You must agree with the license agreement in order to proceed with the installation. Once you've
agreed with the agreement, click “Next” to proceed.

. Log Radar SE Install =] @ [

License Agreement E)

Flease review the license terms before installing Log Radar SE.

Press Page Down to see the rest of the agreement.

Log Radar T™ -
This is @ legal Agreement between you, the Licensee (herein after refers as to
"Licensee”) and TecForte Sdn Bhd, the Licensor (herein after refers as to "TecForte™)

Trademarks
Log Radar is a registered trademark of TecForte Sdn Bhd.

Copyright
All richts are reserved. Contents suhiect tn channe withoot nrior natice. Mo nart of this

If you accept the terms of the agreement, select the first option below, You must accept the
agreement to install Log Radar SE. Click Next to continue.

@ T accept the terms in the License Agreement
(711 do not accept the terms in the License Agreement

< Back ][ Mext = ] [ Cancel
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4. The default installation folder is at C:\Program Files\TecForte\Log Radar SE. However, you can
change the installation folder to another folder of your choice by clicking the “Browse” button

Click “Next” to proceed.

| Log Radar SE Install =] B [
Choosze Install Location f )
Choose the folder in which to install Log Radar SE. E

Setup will install Log Radar SE in the following folder. To install in a different folder, didk
Browse and select another folder. Click Next to continue.

Destination Folder

:\Program Files\TecForteLog Radar SE

Space required: 233.9MB
Space available: 17.0GE

< Back ][ Mext = ] [ Cancel
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5. Next will be the program folder selection. You can either use the default folder that is “Log
Radar SE” or enter your preferred folder name. Click "Next” to proceed.

| Log Radar SE Install =] B [
Choose Start Menu Folder f }
Choose a Start Menu folder for the Log Radar SE shortouts. E

Select the Start Menu folder in which you would like to create the program's shortouts, You
can also enter a name to create a new folder.,

og Radar SE|

ACcessories -
Administrative Tools 3
ASLS

AsUS Utility

Avaya IP Softphone
Aventail

Crimson Editor
EPSOM

EPSOM Print CD
Extras and Upgrades
FileZilla FTF Client
Games -

m

< Back ][ Install ] [ Cancel
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6. Installation will take roughly 5-15 minutes depending on the speed of the server.

,_J Log Radar SE Install EIIEI =3

Installing AN\
Please wait while Log Radar SE is being installed, E

Extract: rt.jar... 26%
L |
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7. Once the copying of files is complete, the window below will appear. To complete the
installation, click on “Finish”.

. Log Radar SE Install E=m[EcHFEa

Completing the Log Radar SE Setup
= Wizard
RADAR
Log Radar SE has been installed on your computer.

Click Finish to dose this wizard.

< Back Cancel
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8. Next, go to Run > type “Services.msc". Log Radar will register 6 services namely:

Log Radar Aggregator
Log Radar Archiver
Log Radar Collector
Log Radar Console
Log Radar Monitor
Log Radar Repository

By default, these services will be registered to Log On As Local System. However, some
Operating Systems may require higher level of access in order to run the services. Therefore,
users are encouraged to register the Services to Log On As an administrator account.

9. Stop all the Log Radar services.

10. Right-click each service, click on Properties. Click on the Log On tab, and Log on as the local
server’s account or an Active Directory account with Administrator level.

I =

Log Radar Repository Properties (Local Computer) @I

General | Log On | Recovery | Dependenc:ies|

Log on as:

i) Local System account

AIOW SEMVIC

i@ This account: administrator

Password: I L

[44]

O INtEracl With QesKIop

[44]

Corfirm password: ssssenes

Help me configure user accourt log on options.

You can enable or disable this service for the hardware profiles listed below:

Hardware Profile Service
Undocked Profile Enabled

Troubleshooting using hardware profiles. Enable

OK || Cancel || soply |
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11. When all has been changed, start all the Log Radar services again. Now, you try to access
the Log Radar Console by clicking on the shortcut on the server desktop.

. Services (Local)

Log Radar Aggregator Mame : Status Startup Type Log On As
L iPod Service Manual Lecal System

start the service L IPsec Policy Agent Started Autematic Metwork Service
S KtmRm for Distributed Transaction Coo..  Started Automatic (D... Metwork Service

Description: S Link-Layer Topology Discovery Mapper Manual Local Service

Log Radar Aggregator o LiveUpdate Manual Local System
L Livellpdate Motice Service Autematic Lecal System
L Livellpdate Motice Service Ex Autematic Lecal System
Bliosraungretor ———— putomatic aaminetotor
% Log Radar Archiver Automatic Madministrator
% Log Radar Collector Automatic Madministrator
% Log Radar Consele Autormnatic Madministrator
L Log Radar Monitor Automatic Madministrator
; Log Radar Repository Automatic Madministrator
S Microsoft NET Framework NGEM v2.0.5... Manual Local Systemn

---- END -
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