Quick Installation Guide

Features

Network based backup

Server can handle concurrent backup sessions

NTFS and FAT file system backup

Backup of encrypted files, with out exposing your data

Backup I-Pod, Pen drive, Camera etc. (raw file system)

Single right click backup

Multiple folder selection for backup

Uses snapshot technology

Integrated with Windows XP security

Designate existing user as backup operator

Compression for reduced disk space usage

Selectively backup active profiles of Outlook emails, contacts, tasks.
IntelliBoost technology to boost backup performance

PKZIP format (open archive format), supports 64 bit fields i.e. very large
archive can be created

Backup of Internet explorer favorites, thru ‘Internet Explorer’

e Works over both wired and wireless networks.

Installation prerequisite

e QOperating system, Windows XP SP2
o Microsoft .NET Framework 2.0
e Windows Installer 3.1

e Backup Client:
a. Minimum memory: 12Mb
b. About 800 Mb of virtual memory

e Backup Server:
a. Minimum memory: 12Mb memory
b. About 800 Mb of virtual memory
c. Enough free disk space for backup on backup drive

Installation steps for ‘Home users’
If you are using networked machines please see “Installation steps for ‘Small

businesses™.

Backup of standalone machine:

Step 1:

Verify all the prerequisite for both client and server are listed in section
“Installation prerequisite” are met by your system. If you are trying to install this




software on Windows server 2003 it will not work properly, a version for Windows
2003 and Windows Vista will be released shortly”

Step 2:

Double click on SetupNcp.msi and follow the installation instructions as shown by
the installation wizard. On the License Agreement screen please read the
License Agreement carefully before you accept and proceed with further
installation steps.

i'él Metwork Copy Protection 1.0

License Aggreement

Please read the software licensing agreement carefully, before vou proceed.

End-User Software License Agreement ﬂ
Copyright (C) 2007 Cadence Data Soft Pyt Ltd.

FLEASE READ THIS LICENSE AGREEMENT BEFORE LSING THE
NETWORK COPY PROTECTION SOFTWARE DEVELORPED BY
CADEMNCE DATA SOFT PWT LTD.

By using the software Network Copy Protection, you are agreeing to

be bound by the terms of this license for use of its output files. If you do
nat agree to these terms, promptly cease all further installation or use of
the software Network Conv Protection. hd

@ead the aggreement and\ljccept the termsi

Back I A [=Fs I Cancel |

Step 3:
For 15 days Free trial please use all ‘1’ for CD-Key. Please see bottom of this
document for more details on CDS-Key.



i'—;‘ Metwork Copy Protection 1.0

Customer Information

Please enker wour cusktomer information

User Marme:

IM';.f Campany .iru:|

Drganizakion:

IM';.fI"-Jame MySurname

D Eeys

1111 | |1111 | |1111 | |1111

Back I Mexk I Cancel

Step 4:

From “Customize Installation” please select complete installation and then follow
the installation instruction on your screen.

i,_‘%; Metwork Copy Protection 1.0

Customize installation

Please select appropriate option below

Typical
ﬁ Typical installation will install only *Metwork Copy Prokection -
Client™

Custom

Cuskom installation will allow wou to choose modules wou wank
ko inskall

ke installation will install all the modules and
entations of “Mebwork Copy Protection” software

Back Mexk Cancel




Step 5:
On the installation complete screen click on finish, this will pop up a dos box.
Please provide user name to grant “Backup permissions”.

' Office, Working-Clients' Projects NCP release’ CdsInstallPerm.e

Please enter the user name whom you want to empower as a backup operator.
Flease he informed that this user will be assigned special privileges.

BillingAgentAna_

Step 6:
After you successfully complete above steps, a configuration wizard will pop up
with follow screen, click next.

Cadence Data Soft, Network Copy Prutectiu‘n"_:f NCP; =10] x|

Welcometo the "Network Copy Protection”
Configuration wizard!

Thiz wizard will take wou step by step through client
configuration

Click rest to continue. ..

<o
. [T Don't show this welcome screen again

Cancel | ¢ Back | I et > I

Step 7:



Default settings shown below on “Client configuration” screen are good enough,
if you are using this software on the machine not connected to network.

If you are using it over network, you need to ensure that you client and server are
both configured with same port number. However control port and data port
should be different.

Cadence Data Soft, Network Copy Protection (NCP)

Client Configurabon
Server Hame and Part numbers

— Metwork. Configuration - Copy server name

II::u:thu:ust

Pleaze enter MCP zerver namedip address, ensure that server is already installed
I fireveall iz installed on zerver make zure that ports listed below are open

— Metwaork. Configuration - Contral part Metwork, Configuration - Data part ——
{10000 10002
Fort range 1024 o 49151 Fort range 1024 ko 49151

Cancel | < Back | Mext » I

Step 8:

Default settings shown below in the “Client configuration” are good enough. If
you prefer backup speed over disk space utilization, uncheck compression.
IntelliBoost strikes balance between backup speed and disk space utilization.



Cadence Data Soft, Network Copy Protection (NCP)

Client Configurabon
Perfarmance Boost and Enable/Dizable compression

—Enable/Dizable Comprezsion

¥ Compression

Enabling compression, zaves significant disk space on the MCP server

v IrteliBoost

Thiz iz a propretany technology that boozstz the backup performance,
while comprezsion iz enabled

Cancel | < Back | Mext » I

Step 9:

Ideally this setting should be a folder on a drive that is dedicated for backup. If
you do not have dedicated drives for backup, choose a non system drive with
large free disk space. Click on the button show in the picture which is circled with
yellow to choose a drive and folder.



Cadence Data Soft, Network Copy Protection (NCP)

S erver Configurabion
Pravide baze path far server tao backup data

— Fully qualified path

Fleaze enter the oot path from where application starts organizing backup setz
eg. D:ACDSMAchiveRepoh if the directory does not exist, it will be created.

The dive vour zelect should be Man system drive [twpicall system dive iz C:)
alzo make sure that pou have enough free digk space on thiz dive

Cancel | < Back | Mext » I

Step 10:

You can click ‘Next’ if you do not want to separately backup Outlook, Outlook
Express files. If you do want to, enter user name and password of user(s) on this
computer and click next, this will give you list of profiles associated the current
user.

Cadence Data Soft, Network Copy Protection (NCP)

Outlook . OutlookE xpress Conhourabon
Pleaze enter machine uger account and passward

— Provide credential to backup emailzs, contacts etc. for zpecified user

U=zerl

FPazzward for Userl

Your pagsward will not be saved by this software.

Cancel | < Back | Mext » I




Step 11:

Select the profile fro backup from the list and then click on the check box, if you
have more than one profiles repeat this for all the profiles in the list. If you have
more than one user click “Add more”, else click next and continue till your hit
finish button.

Cadence Data Soft, Network Copy Protection (NCF

Outlook . OutlookE xpress Conhourabon
Select a profile, then click “Add user” buttan or ‘Nest” to proceed

—Pleaze zelect one profile at a time and then click on the box below

! =

Pleaze zelect a ‘Outlook” profile, 'OutlookE xpress’

[ Add thiz prafile for backup
Pleaze check this bos if pou would like to backup .pst file azzociated with thiz profile
All email folders, contacts, tazks, calendar and notez will be backed up faor thiz profil

Add maore > |
Cancel | < Back | Mext » I

This will complete installation, Assigning privileges to backup user and
Configuration of your application. Now you are ready to perform your first backup
and restore operation.

How to use Network Copy Protection - Home Users
Your network copy protection is integrated with explorer for intuitive experience.

To Backup:
e Open an explorer window and select a folder that you would like to
backup.

¢ Right click on it, this will show you “CDS Network Copy Protection menu”.
e Move mouse cursor on it, this will show you four sub menus.
e Select 1% sub menu, “Backup all Subdirectories”.
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This will kick off backup of that folder and all the directories under it. Your backup
will be saved under the base path configured for backup server (see step 9
above). The hierarchy inside will have folder with machine name, followed by the
user who initiated the backup and finally entire path of the source folder as folder
name. This folder will have file named with time stamp eg.
D:\CDS4\ArchiveRepo\localhost\Temp\C___Documents and Settings Temp_Start
Menu_\Mon-Nov-12-2007-09_22 38 PM.zip

To Restore:

From Start->All Programs->Network Copy Protection select “Restore Application’
This will launch Network Copy Protection 1.0 Restore application and you will
see following screen.



Metwork Copy Protection 1.0 - O] x|

Tools  Settings

—5kep 1: Provide Map Drive Settings, if restaring ko remate maching

Share Address; I'I,'I,MYCOMF‘I_ITER'I,C$ Map Dirive

Map to Drive: Iz; UnMap Drive

lsername: I

Password: I

Cpkions: v Persistant conmeckion [~ Force disfconnetion
[~ Prampk For credentials [~ Save credentials

—Skep 2: Select Metwork Copw Protection Archive {.zip)

Archive File: ID:'I,CDSdr'I,.ﬁ.rchiveRepn'l, |
Temparary Folder: IC:'I,D::u:uments and SettingsianandiLocal Setkings' |

Targek Folder: I - |

Temporary Folder should have enough disk space to extrack the selected archive

—Skep 3: Yerifv Source, Temporary, Target Folder and click on Extract

[T cChoose files manually Restore

e Map a network drive using Step 1 if you are doing local restore ignore this
step.
e In Step 2 provide archive file name form which you would like to restore.
o Provide target folder name where you would like to restore files.
e Click on restore.

e |f you would like to restore only the files of your interest, click on check
box “Choose files manually”, this will enable the “Temporary Folder” text
box, provide folder name where application can perform temporary restore
and then click “Restore” button from Step 3(for security reasons provide a
folder that has only administrative access rights).

This will complete restore! If “Choose files manually” was checked, two explorer
windows will popup and your can perform drag and drop of your files.



Installation steps for ‘Small Businesses’

Network copy protection is well integrated with security features of Microsoft
Windows XP. Which means only designated users can perform backup operation
of all the data created by one or more users. However he will not be able to
change the configuration unless he is an administrator of the machine. He also
will not be allowed to stop or start Network copy protection services unless he
has been explicitly granted those permissions by the administrator of the
machine, in addition to the permissions granted by Network Copy Protection on
behalf of administrator.

In the following picture white computer is server and yellow computers are the
computers whose data we want to protect, lets call them clients.

Install following modules on the server:
1) Backup server
2) Configuration Application
3) Restore Application
4) Backup Client (optional)
5) Outlook (optional)
6) User Manual
Install following modules on machines that you would like to protect (client).
1) Backup Client
) Outlook (optional)
3) Configuration Application
) User Manual

Backup of networked machines:




Step 1:

Verify all the prerequisite for both client and server are listed in section
“Installation prerequisite” are met by your system. If you are trying to install this
software on Windows server 2003 it will not work properly, a version for Windows
2003 and Windows Vista will be released shortly”

Step 2:

Double click on SetupNcp.msi and follow the installation instructions as shown by
the installation wizard. On the License Agreement screen please read the
License Agreement carefully before you decode to accept and proceed with
further installation.

i'él Metwork Copy Protection 1.0 ;IEIEI

License Aggreement

Please read the software licensing agreement carefully, before vou proceed.

End-User Software License Agreement ﬂ
Copyright (C) 2007 Cadence Data Soft Pyt Ltd.

FLEASE READ THIS LICENSE AGREEMENT BEFORE LSING THE
NETWORK COPY PROTECTION SOFTWARE DEVELORPED BY
CADEMNCE DATA SOFT PWT LTD.

By using the software Network Copy Protection, you are agreeing to
be bound by the terms of this license for use of its output files. If you do
nat agree to these terms, promptly cease all further installation or use of
the software Network Conv Protection.

@ead the aggreement and\ljccept the termsi

Back I A [=Fs I Cancel |
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Step 3:
For 15 days Free trial please use all ‘1’ for CD-Key. Please see bottom of this
document for more details on CDS-Key.



i'—;‘ Metwork Copy Protection 1.0

Customer Information

Please enker wour cusktomer information

User Marme:

IM';.f Campany .iru:|

Drganizakion:

IM';.fI"-Jame MySurname

D Eeys

1111 | |1111 | |1111 | |1111

Back I Mexk I Cancel

Step 4:

From “Customize Installation” please select complete installation to quickly install
a server (on white machine). For all the yellow machines or clients choose typical
installation. If you are an advance user your can click on custom.

i'.‘w!} Metwork Copy Protection 1.0

Customize installation

Please select appropriate option below

Typical

Typical installation will install only “Metwork Copyw Protection -
Chent™

Custom

Custom inskallation will allove wou to choose modules wou wank
ko install

lete installation will inskall all Ehe madules and
entations of “fetwork Copy Protection® software

Back, [ Zancel




Step 5:

On the installation complete screen click on finish, this will pop up a dos box.
Please provide user name to grant “Backup permissions”. This is must if you
would like to designate an existing user as backup.

' Office, Working-Clients",ProjectsiNCP release'.CdsInstallPerm.

Please enter the user name whom you want to empower as a backup operator.
Flease he informed that this user will be assigned special privileges.

BillingAgentAna_

Step 6:
After you successfully complete above steps, a configuration wizard will
automatically popup with following screen. Please click next.

Cadence Data Soft, Network Copy Protection {NCP; =10] x|

Welcometo the "Network Copy Protection”
Configuration wizard!

Thiz wizard will take wou step by step through client
configuration

Click rest to continue. ..

‘ [T Don't show this welcome screen again

Cancel | ¢ Back | I et > I




Step 7:
You need to ensure that your client and server are both configured with same

port numbers. However control port and data port should be different. In the
following screen replace localhost with the name of white machine.

Cadence Data Soft, Network Copy Protection (NCP)

Client Configurabon
Server Hame and Part numbers

— Metwork. Configuration - Copy server name

II::u:thu:ust

Pleaze enter MCP zerver namedip address, ensure that server is already installed
I fireveall iz installed on zerver make zure that ports listed below are open

— Metwaork. Configuration - Contral part Metwork, Configuration - Data part ——
{10000 10002
Fort range 1024 o 49151 Fort range 1024 ko 49151

Cancel | < Back | Mext » I

Step 8:
Default settings shown below in the “Client configuration” are good enough. If

you prefer backup speed over disk space utilization, uncheck compression.
IntelliBoost strikes balance between backup speed and disk space utilization.



Cadence Data Soft, Network Copy Protection (NCP)

Client Configurabon
Perfarmance Boost and Enable/Dizable compression

—Enable/Dizable Comprezsion

¥ Compression

Enabling compression, zaves significant disk space on the MCP server

v IrteliBoost

Thiz iz a propretany technology that boozstz the backup performance,
while comprezsion iz enabled

Cancel | < Back | Mext » I

Step 9:

Ideally this setting should be a folder on a drive that is dedicated for backup. If
you do not have dedicated drives for backup choose a non system drive with
large free disk space. Click on the button show in the picture which is circled with
yellow to choose drive and folder.



Cadence Data Soft, Network Copy Protection (NCP)

S erver Configurabion
Pravide baze path far server tao backup data

— Fully qualified path

Fleaze enter the oot path from where application starts organizing backup setz
eg. D:ACDSMAchiveRepoh if the directory does not exist, it will be created.

The dive vour zelect should be Man system drive [twpicall system dive iz C:)
alzo make sure that pou have enough free digk space on thiz dive

Cancel | < Back | Mext » I

Step 10:

You can click ‘Next’ if you do not want to separately backup outlook files. If you
do want to, enter user name and password of user on this computer and click
next, this will give you list of profiles associated this user.

Cadence Data Soft, Network Copy Protection (NCP)

Outlook Configuraton
Pleaze enter machine uger account and passward

— Provide credential to backup emailzs, contacts etc. for zpecified user

U=zerl

FPazzward for Userl

Your pagsward will not be saved by this software.

Cancel | < Back | Mext » I




Step 11:

Select the profile by choosing the profile from the list and then click on the check
box, if you select more than one profiles repeat this for all the profiles in the list. If
you have more than one user click “Add more”, else click next and continue till
your hit finish.

Cadence Data Soft, Network Copy Protection {NCF

Outlook Configuration
Select a profile, then click “Add user” button or ‘MNest” to procesd

— Pleaze zelect one profile at a time and then click on the box below

! =

Pleaze zelect a ‘Outlook” prafile

[~ Add this profile for backup
Pleaze check thiz bow if you would like to backup pst file azsociated with thiz profile
All email folders, contacts, tazks, calendar and notes will be backed up for this profil

Add mare > |
Cancel | ¢ Back | M et > I

This will complete installation, Assigning privileges to backup user and
Configuration of your application. Now you are ready to perform your first backup
and restore operation.

How to use Network Copy Protection — Small Business

Users
Your network copy protection is integrated with explorer for intuitive experience.

To Backup:
e Open an explorer window and select a folder that you would like to
backup.

¢ Right click on it, this will show you “CDS Network Copy Protection menu”.
e Move mouse cursor on it, this will show you four sub menus.
e Select 1% sub menu, “Backup to server, include subdirectories”.



-y

I-. . o '. S
5'-0 ~ e
Short 8§ Start Menu

or Re

File Edit Wew Favorites Tools  Help

1 L) Back J l.@ /'._1 Search W Folders -
Servi
= Address |[EJ Ct\Docurents and Settings)anandl 215kart Menu
Folders x Mame = Size | Twpe
‘ @ i:.).e”sktop A [DPrograms File Foldd
| b

My Documents
:i My Compuker
ﬂ 314 Floppy (A:)
[=) < Local Disk {C:)
) eds
BN ocunerts and Sottina: [
| Collapse
i

F!.E:E =

St

Rex

Explore
Qpen
Search..,

Sharing and Security. .. il i
Backup to server, include subdirectories
| T8 Backup to server, only parent Faldsr
| B Backup to server, Outlook emails and cantacts
E Cuk EConFigure ebwork Copy Protection
I+ ﬁ Capy S |

Send To 4

Delete
Rename

Properties

7
iy Start @ Start Menu

This will kick-off backup of that folder and all the directories under it. Your backup
will be saved under the base path configured for backup server (see step 9
above).

The hierarchy inside will have folder with machine name, followed by the user
who initiated the backup and finally entire path of the source folder as folder
name. This folder will have file named with time stamp eg.
D:\CDS4\ArchiveRepo\localhost\Temp\C___Documents and Settings Temp_Start
Menu_\Mon-Nov-12-2007-09_22_38_PM.zip

To Restore:

From Start->All Programs->Network Copy Protection select “Restore Application”
This will launch Network Copy Protection 1.0 Restore application and you will
see following screen.



Metwork Copy Protection 1.0 - O] x|

Tools  Settings

—5kep 1: Provide Map Drive Settings, if restaring ko remate maching

Share Address; I'I,'I,MYCOMF‘I_ITER'I,C$ Map Dirive

Map to Drive: Iz; UnMap Drive

lsername: I

Password: I

Cpkions: v Persistant conmeckion [~ Force disfconnetion
[~ Prampk For credentials [~ Save credentials

—Skep 2: Select Metwork Copw Protection Archive {.zip)

Archive File: ID:'I,CDSdr'I,.ﬁ.rchiveRepn'l, |
Temparary Folder: IC:'I,D::u:uments and SettingsianandiLocal Setkings' |

Targek Folder: I - |

Temporary Folder should have enough disk space to extrack the selected archive

—Skep 3: Yerifv Source, Temporary, Target Folder and click on Extract

[T cChoose files manually Restore

e Map a network drive using Step 1, if you are doing local restore ignore this
step.
e In Step 2 provide archive file name form which you would like to restore.
o Provide target folder name where you would like to restore files.
e Click on restore.

e |f you would like to restore only the files of your interest, click on check
box “Choose files manually”, this will enable the “Temporary Folder”,
provide folder name where application can perform temporary restore and
then click “Restore” button from Step 3(for security reasons provide a
folder that has only administrative rights).

This will complete restore! If “Choose files manually” was checked two explorer
windows will popup and your can perform drag and drop of your files.

Reading Log File



Your application will generate log files under your installation
foldenCADENCE\Network Copy Protection\Logs for example C:\Program
Files\CADENCE\Network Copy Protection\logs.

Your log file is named as time stamp + nature of operation. For example
xxxclient_log.txt will hold logs for backup, restore log will hold restore logs,
please see the title bar of the following window. Also note that logs are better
viewed with WordPad rather than notepad. You require server logs only when
you are requesting for support.

Mon-Noy-12-2007-09_22_38_PMncp_client_log.txt - WordPad i = | Ellﬂ

File Edit Yiew Insert Format Help
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Copyright (C) 2007 Cadence Data Soft Pvt. Ltd.
A1l Rights Reserved.

Mon-Now-12-2007-
CDE-NCP 05 22 35 PM:0: Note: Backingup subdirectories

CD3-NCP 09_22 38 PM:0: Note: BackiwGup F:)Downloads)
CD3-NCP 05 22 35 _PHM:0: Note: BackinDwp F:% Home-Picctures-Videos
CD3-NCP 09 _2Z 38 _FM:0: Note: Starting hackup of F:'\Downloads'
CDE-NCP 09 _Z2Z 38 Pi:0: Backup server localhost

CDE-NCP 05 22 53_PHM:1510%: Note: Listed total of 6855 files to hackup

CDS-NCP 059 42 46 PM:1208215: Note: Write procedure 15 exiting with error code O
CDS-NCP 05 42 45 PM:1210875: Note: Total Bytes Transfered -1457620617

CD3-NCP 05 42 45 PM:1210875: Note: Total time taken (sec) 1153

CDE-NCP 09 42 55 PM:1217484: Note: Finished snapping and sending data to server, error code 0

CDE-NCP 05 42 59 PM:1221325: Note: Bytes written by server —

CDS-NCP 05 42 559 PM:1221328: Note: Backup of selected (folder completed successfuly!

CDE-NCP 05 42 59 PM:1221325: Note: Copy Session complete ReturnValue: 0, Previous 3tate 22, Next Jtate
CDS-NCP 059 42 559 PM:1221328: Warning: Network disconnection, socket error code 10053

CDS-NCP 05 42 55 PM:1221325: NOTE: ProcessderverResponseThread exit log 251251288

CD3-NCP 05 42 55 PM:1221343: Note: 3tarting backup of F:%\Home-Picctures-Videosh

CDE-NCP 09 42 59 PM:1221343: Backup server localhost

CDE-NCP 05 _43_09_PHM:1231046: Note: Listed total of 7710 files to hackup =
CDS-NCP 10 11 32 PM:2934465: Note: Write procedure is exiting with error code O

CDS-NCP 10 11 32 PM:2334715: Note: Total Bytes Transfered 1552311449

CD3-NCP 10 11 32 PM:2334715: Note: Total time taken (sec) 1704

CDE-NCP 10_11 39 PM:2541437: Note: Finished snapping and sending data to server, error code 0

CDE-NCP 10 11 42 PM:2244687: Note: Bytes written by server -1245035230

T TN T T e I_>I;I

For Help, press F1 ’_ ’_ 7




Please carefully look at the circled information in the picture above

Folders submitted for backup — Circled in red.

Backup server name where data was transferred - Circled in yellow.
Total files backed up — Circled in green

Total time take for operation — Circled in light blue.

Status of operation — Circled in Blue.

Backup Status Tray Icon

When a backup is submitted, Network copy protection will display an animated
icon on the system tray, typically on bottom right corner of your screen. If you
right click on this icon your will two menus “Show” and “About”, click on Show to
display current status of on going backup. On completion of backup this
animated icon disappears.

=] Network Copy Protection, status window -0l x|

Copyright © 2007 Cadence Data Soft Pyvt. Ltd.
This software is protected by international copyright laws. All rights reserved.

Bytes transfered : 0550986258

Estimated size : 13681228477

Total file count : 06855

Current file count 011

Current file name : FA\Downloads\Advanced Installer.Ink
Troubleshooting

Your product is well tested during development and before release. However our
engineering team has observed that most errors occur due to incorrect
configuration.

1)

2)

Animated icon comes and disappears immediately
This may happen if your network configuration is incorrect or you have a
firewall running on either server or client.

Please verify that your configuration had completed successfully. Please
make sure “CDS Network Copy Protection Server” is running on the
remote machine. If it is running please verify that both client and server
are configured with same ports as that of client. You configuration utility
only checks for network host reachable, before new configuration are
saved.

My configuration of backup client for backup server fails

This happens because the server is not available on the network or server
name is misspelled. If it still doesn’t work try keying IP address of the
server.



3) My configuration of backup client, for backup server succeeds but there is
no effect.
In order for configuration to take effect the service needs to be restarted or
if you don’t know how to restart service reboot your machine.

4) It takes some time for status window to display data statistics
This happens because your application, by design takes a snapshot of
your data before backing it up. Snapshot creation takes some time.

5) Unable to submit a job while animated icon is displayed on the screen and
following dialog is displayed.

Network Copy Protection il

alert; Please verify "Cadence Data Soft, Metwork copy protection client”
sevice is runming.

If wou do not have enough privileges to start this service,
please contack your syskem administrakar,

This happens because your application can process one job at a time,
however you can select up to 8 folders at time while submitting a job.

6) Animated icon is not seen, if | submit job again | see above dialog.
This could happen when more than one user has simultaneously logged
on.

If you are not the only user who has logged on it is possible that the icon is
wrongly displayed on the other users desktop and the backup is already
running. This is applications current limitation.

Support Info

Email: support@cadencedatasoft.com
Phone:

United States: +1 (408) 512-1428

India: +91 9764 469 518



