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by Dennis Baggott

Shut Up and Reboot! 2006 - this program name was inspired
by a Dilbert cartoon about Dogbert's Help Desk. A user
called about a problem and Dogbert said "Shut Up and
Reboot". The caller starts saying "How will that help? Why
should | reboot?" then says, "hey that worked, but.." and
Dogbert cuts him off and says "Shut Up and Hang Up". Do
you ever feel like that? You want to tell your user "Shut Up
and Reboot" ? well you probably couldn't get away with that,
but you can use software that says it for you. :-)
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Introduction
Shut Up And Reboot! 2006 is a simple, affordable program to assist computer support
personnel in a variety of ways.
Easily Record and Report on information about
e End Users

Problems

Computer Inventory

Computer Repairs

Peripherals

Software

Training
e and more

This release is very different in appearance than earlier versions, but also no longer includes
.dbf (dbase format) files and does not include the mini-http server as in earlier versions. If
you want an affordable help desk program and a very basic ability for users to submit web
requests you may want to consider our Problem Solved! program, currently at version 4.6. If
you want a more robust web interface allowing users to login and submit support requests
where they can also view their pending or completed requests, consider either SRM Help
Desk 2005 or our AccessAble Help Desk Pro or Client Server editions. These program
provide a web interface consisting of .asp (active server pages) and .html pages and require
Microsoft IIS or PWS. They can also be more difficult to set up, however, the result is a very
robust web interface to your help desk database.

If you just want a simple, but comprehensive windows based help desk program for one or a
small group of staff members, then this program, Shut UP and Reboot! 2006 or our Been
There, Done That! program may be just what you need.

Welcome to Shut Up and Reboot! 2006

The screen shot below gives you an idea of the interface to Shut Up and Reboot! 2006. |
have included three main ways to navigate the many features in the program. A Task Bar
will pop up whenever you start the program. Click the buttons to show the options
underneath each set of tasks. The first button will Close the Task Bar and if you prefer to
have more screen real estate for browsing data, you may close the task bar and later reopen
it using the option under the Utilities Menu. That is the old standard drop down style menu
way of navigating the program. Third, | have provided two sets of tool bars at the top of the
screen. The first set of icons will launch any of the main tables in the program. The second
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Introduction 2

set of buttons will let you choose from the reports for the main table you have selected.

B Shut Up and Reboot! 2006

Fil=: Edit Reports Utilities ‘Window Help

@End Users @th\ems E% @Snftwara @Peripherals P Repairs . Training @FAQ;

@End User Reports - [EJProblam Reports - l@}Computer Reporks - @Software Reports - @Periphera\ Reporks - . Training Reparts - ﬁ Computer Repair Reparts -

B Browse Problems E]@| |Z|

Main Files |

Problems and Requests

~
Close Task Bar B
1D BEIEE B Problems By End User

End Users

1 Problems by End User
Problems
Computers Mickey Mouse

[33.3%

Computer Repairs D |

4 44 4 | » by
Peripherals

Problern: J
Software v
Lookup Tables Solution:
End User Repoits
Problem Reports John Dog

Add New [ BB.7%

Problem Chartz and Graphs

Wies:
Computer Reports @

Software Reports

Peripherals Repoits

I JohnDoe2 B Mickey Mouse 1
5 e
2 Stat Date: [IFNPENE EndDate: [12/11/2008 [ UpdsteChait | [ Close

Training Reports

| Sunday, December 11, 2005 | 713PM [ [

| have already told you how to close the task bar if you don't want to see it. You can also
close the button tool bars by clicking on the far right side of the tool bars. You can uncheck
the tool bar you don't want to use, or click the customize button where you can choose to
hide or show the tool bars or move one above the other.

v MainFiles
v Reparts

Customize

If you close the Task Bar and hide the tool bars, you can get a pretty plain navigation set up
as seen below. To tell the truth | went to a good bit of trouble to add the new navigation
features, so | kind of hope some of you like it.
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B Shut Up and Rebt

| 7:21PM

Briefly, Shut Up and Reboot! 2006 is different than the earlier versions for several reasons,
not just the new, more modern appearance. The older versions uses standard, old
fashioned .dbf files for the backend. This version uses robust, stable, scalable, though
proprietary, .TPS data files. | had included a very simple web interface in the older version -
this has been removed for one main reason: sales. | had sales options available to
customers to let them purchase the windows application by itself - least expensive option, or
with the web interface as a slightly more expensive "combo" license. Almost 100 percent of
those who bought a site license chose the windows application only. Really, all three of
them!! - well, I am joking since | did sell a few more than 3 licenses to the older version, but
only a minority of customer bought the web interface. Now if you like this program, but really
do want a simple, easy to implement web interface | will recommend our Problem Solved!
program. If you want a much more comprehensive web interface with user logins, and
more, then | recommend you consider our more expensive SRM Help Desk 2005 or
AccessAble Help Desk Pro Edition or Client Server Edition.

| am now aiming this program more at the same group of customers who have bought our
Been There, Done That! help desk program. This is for those who only want an affordable,
easy to use, yet comprehensive windows based application. With this release, Shut Up and
Reboot! has some features not yet found in Been There, Done That! or Problem Solved.
However, | do expect to at least add the new graphing features to those program sometime
later in 2006.
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Anyway, thanks again for your interest in this program - even if you just liked the name. |
welcome your comments, questions or suggestions. Technical support is free, just limited to
email - dbandsons@aol.com - and you can email me your questions while you evaluate the
program. That's right. All my program are available as fully functional 30 day trial versions.
We want your money - but until you are sure the program will meet your needs.

2 End Users

Just keep telling yourself if it not for the end users, you would probably be in a different line
of work. Computer users are the reason for your job, and the reason for this program. So

don't let them get you down. You Browse End User| 4"l information in rows and columns like
a spreadsheet, and Update the End User| s 1records in a fill in the blank style form.

2.1 Browse End Users

This screen displays user information in rows and columns.

& Browse End Users |'._| |'E| E'
End Uszers
i Full Mame Location Department First Mame Last Mame

John Dioe MHew vork, Human Rezources John

14 A4 4 k| FE| kI < | >
[ Add Mew H LChange H Delete ] [ Guey
Wierg: |<default wig: v| Help ” i ]
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2.2

Buttons are provided to let you Add a New record, Change the selected record or delete the
selected record. A Query button will let you launch the Query Wizard 22, and if a query is in
effect, the Reset button will be enabled to let you remove the query conditions. An Output
All button will create a Microsoft Excel format spreadsheet and open it in Microsoft Excel.
The data included will be as filtered by any query in effect, and show only the columns
selected and sorted as selected.

The Views drop down list/ss 1 will let you create or select a view you have created to show
only the columns you want, and in the order you specify. You can remove any view created
by selecting the Default View option from the drop down list box.

Update End Users

This screen is used to add or edit information about the users you support.

& Record Will Be Changed =13

11End Uzer | 2] End Uszer [cont.]

uib: 1

First Marne: Last Mame: [Doe

Full Marne: Jaokin Doe

Location: I e o, W

Departrment; Human Resources W

Diamair; HREADAIM WwWorkgroup:

Login M arme; johind | Pazsword:  |password
Server: HRSererl

Email Address: johhdoe@zamplecomparny. com

Default Printer: HP LJ 4050 In Personnel

[ Help ] [ ok l [ LCancel ]

A unique numeric ID is created each time you add a record. Next you will want to enter the
user's first name, last name and then full name. The full name field is used throughout the
program for selecting a user record. So you will want to decide before you begin using the
program if you will enter the full name as last name first name or first name last name.

The location can be entered next and this is populated from the Locations_lookup table 42,
The same is true for the Department field. If you have more than one location you may want
to enter this in the locations table, but if you have only one location you may want to use this
field for the user's office or building.

If your users are logging in to Microsoft Active Directory, you may want to record their
Domain name. If not, you may want to enter the workgroup. Many will also want to record
the user's primary login name, password and server. You may also enter the user's email
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End Users 6

address. It may be also be helpful to record the user's default printer. This can later be
helpful in ordering toner or cartridges. You can create a custom report@ using the default
printer as a sort field and then be able to know how many printers of each type are being
used and order accordingly.

Notice the Print button. Click this button to get a quick one page report of the displayed
record. This is almost like a print screen capture, but shows information from both tabs.

= Report Preview

Eilz
B 1 [0 BEEOE sel= 3 |
Pages To Prirt: | Search: | @l Copies: 1 = |
e
[17 End User|

I 1

First Manne: [rahin Last Marne! Poe |

Full Marne: |.lohn DCioe |

Location: F~Iew ok |

Drepattraent: Hurnan Resources |

Darnain: WWorkgraup: |:|

Lagin Marne: Password:

Server

Ernail Address: bohndoe@samplecompany.com |

Crefault Printer: HP L3 4050 In Personnel

Prhare: fraz-2344 |

Fan fz3-2234 |

Mlailing Address: [t01 East Tenth Avenue |

City [Eavannah ]

St Pro fGeargia | Zip Postal:

Hub: Port:

Experience Level: 'Vloderate | bt

Zoom: 77 1 pagesz, 16.1Kb

The second tab on the user information form let's you record the user's phone number, fax
number (if any) and if desired mailing address information. You may also want to record the
Hub and Port where the user's computer is plugged in - this can be helpful later in
troubleshooting connectivity problems.

A field is also provided to let you record the user's experience level: beginner (hewbie),
intermediate, know it all, however you want to use it. The last field is for any notes you want
to record about the user, such as tends to forget his password, etc.
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3.1

11End Uzer | 2] End Uzer [cont.]
Phore:
Fax: 223-2234

Mailing Address:

City:

St Prow: £ip Postal:

Huib: HR1 Fart: 12

Experience Level: b oderate

Motes:

Problems

Some may refer them to them as requests (though they often come across as demands)
and others may refer to them as tickets. In my programs | most often just use the term
problems. At least you won't have any problem recording and updating the problems you
solve with Shut Up and Reboot! 2006. You Browse Problems! 7'1in rows and columns like a
spreadsheet. You Update Problems! s'lin a screen that looks like a fill in the blank form.

Browse Problems

This screen shows problems in rows and columns. Unique to other browse screens, this
screen has two text boxes with the Problem and Solution displayed "read only" so you can
preview the problem as you browse the records.
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Problems 8

B Browse Problems

Froblems and Requests |

] Call Date Call Tirme Uszer Mame Location Departtment | Phone
104231 42005 5:50 P Sam P. Luzer MHew rork Accounting

3 110242005 357 P John Doe Savannah Accounting

4 11/27 /2005 9:02 P4 John Doe Savannah Accounting

14 44 4 | k| ke[ K % | >
Froblern: Thiz iz a zample problem deszcription. Thiz iz a waniable length field and can be just about az long as

wou want it to be. The zame goes for the Solution, Eror Message, User Activity and Motes fieldzs. They
are alzo vanable length field.

S alution: [ltirmate olution

(zaon ) (e (2o

Wiews: |<|:ust|:|m wiew,. > V| [ Help ] [ Cloze ]

Buttons are provided to let you Add a New record, Change the selected record or delete the
selected record. A Query button will let you launch the Query Wizard 227, and if a query is in
effect, the Reset button will be enabled to let you remove the query conditions. An Output
All button will create a Microsoft Excel format spreadsheet and open it in Microsoft Excel.
The data included will be as filtered by any query in effect, and show only the columns
selected and sorted as selected.

The Views drop down list/ s will let you create or select a view you have created to show
only the columns you want, and in the order you specify. You can remove any view created
by selecting the Default View option from the drop down list box.

3.2 Update Problems

This screen is used to add or edit problems. When you add a new problem a unique
numeric ID is created, the current date is used to fill in the Call Date field and the current
time is used to fill in the Call Time. When you select the user name from the drop down list,
the user's Location, Department, Phone number and Email address are all looked up from
the user's table and automatically filled in. The Status will default to "New" and the Priority
will default to "Normal". You can use the drop down list boxes to change the values which
are looked up from the Status and Priority tables. The next field, Problem Category is
looked up from the Category Table and the Problem Type field is looked up from the
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Problem Type's table. You can then select the staff person assigned the problem from that
drop down list box. Optionally, you may enter a Due Date or select it using the popup
calendar. If the problem is Reproducible you may check the box to indicate that. The next
large text area is for entering the details of the problem, or request. The next 4 fields can be
entered automatically by clicking the Mark Complete button. The Solution allows you to
enter what you did to solve the user's problem or to satisfy their request.

B Record Will Be Changed

— :
= |||

1] Problem |2] Problem caont.

1D 1 Call Date: [ 10/31/2005 | Call Time:
End User: 5am P. Luze |
Location: [Mew ok |  Department: |Accounting |
Ehone: (9951234 | Emai | sampluser@hotmail. com |
Status: | Complete | Priarity: [Mormal ~|
Categony: | Software ~|  Tepe: [ Inztallation |
Azsigned To: |.J|:|e Tech V| Due Date:; | 12/05/2005 | Reproducible:
Praoblerm: Thiz iz a sample problem description.  Thiz iz a wariable length field and can be just about as long
az you want it to be. The same goes for the Solution, Ermor Meszage, User Activity and Motes
fieldz. They are alzo vanable length field.
Complste Date: | 12/04/2005 | Complete Time: Completed:
Completed By: [Joe Tech |
Solutiar; ltirmate solution
’@ Frint ] ’ M ark. Complete [ Help ] [ [1]8 l [ Cancel ]

The Print button will let you get a quick report of the problem, and will be formatted as the
screen you are updating, but showing both tabs, as below.
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Problems

= Report Preview

10

File:
— — r—'|_n-‘
Page o sep[20 3
Pages To Print: | Search: | @\ Copies: 1 2 |
Page 2
4 1} Proiern b
Bl Lises: ] |
Location: uew erk | Depertment: Fuman Aesorees | =
Phone: paz-z3es ] Emai: i Crn T Lo
Rt melsue | Priarity: r‘hma |
Categary: Pasu: T | T [\fm.s Renaval |
Aasigped Ta: e Tech | Depae [ Regrodhcibie: [}
Proderi: Pofr Fieed & virus Scan message pop g, Sad be was infecked with the “waflle bouse vine®,
Cornglets Dt 120572005 Congiete Tirme: Corngletad: )
congatey
Salution [pdated virs definitions, deaned file. Toid Jarn Lo stog Laking fis laghog Lo lunch with firmn. HE 850 gol Syrug on the
keyboart.
2) Proien cont.
Eror Message:  [oo compuer RS been infected with (e wallle Nowse wing. Mo one can help you nw! Ha A
Lkser Artiviby: [eier wrs siting At the walfle house surfing Ehe net when he oot this. messane. | bl
| ¥
Zoom: 87% 1 pages. 18.0kb

The second tab will let you record the Error Message, if there was one and the user
remembered to write it down or tell you. If they will admit to what they were doing at the time
of the problem you can record that as well. The Action Plan may be the same as the
solution, but sometime your initial action taken will not be the ultimate solution. Finally, a

Notes field will let you record any additional information about this problem.
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B Record Will Be Changed

| 1] Problern | 2] Problem cont.
Eror Message: | The user will probably not remember the erar message, but if they do pou can record it bere. U sefulf
far "'googling".
Uzer Activity:  |"what were they daing at the time?
Action Flan: Action planned ar taken.
Motes: &y additional notes |
’ Frint ] ’ M ark. Complete ] Help ] [ [1]8 l [ Cancel

Computer Inventory

The program allows you to record and report on a variety of information about computers in
your organization. In addition, you may also record information about Software |1,
Peripherals sl61and Computer Repalrs%ﬁ You Browse Computer Inventorv@ in rows and
columns like a spreadsheet. You_Update Computer Inventory| 2] on a screen that looks like
a fill in the blank form.
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4.1 Browse Computer Inventory

This screen shows computer inventory in rows and columns.

Tg‘ Browse Computers |Z| |E| fgl

Computer lrventon |

Pcld Senial Mumber Azzet Tag b anufacturer bl odel Azzigned User

Metwvizta b0 Sam P. Luser

4 44 4k k[ K £ [ »

Add Mew H Change l [ Delete ] [ Cluery ] Fezet

Views: |<default wiE: V| [ Help ] [ Cloze ]

Buttons are provided to let you Add a New record, Change the selected record or delete the
selected record. A Query button will let you launch the Query Wizard| 22}, and if a query is in
effect, the Reset button will be enabled to let you remove the query conditions. An Output
All button will create a Microsoft Excel format spreadsheet and open it in Microsoft Excel.
The data included will be as filtered by any query in effect, and show only the columns
selected and sorted as selected.

The Views drop down list/ a9 will let you create or select a view you have created to show
only the columns you want, and in the order you specify. You can remove any view created
by selecting the Default View option from the drop down list box.

4.2 Update Computer Inventory

This screen is used to add or edit computer inventory records. A unique ID is created for
each record you add. You first enter the serial number and asset tag. You can then select
the Vendor from the drop down list. Enter the cost of the computer and the date it was
acquired. The Acquisition type will default to purchase but you can change this, to lease, for
example. The next few fields are_looked up from other tables|+1and can be quickly
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selected from the drop down list boxes for Manufacturer, Model and Operating System.
When you select the user assigned the computer from the drop down list, their Location and
Department will be filled in automatically. You can then enter the Cpu Speed, Cpu Type,
Amount of Installed Ram, Hard Disk Size and Type

® Record Will Be Changed

1] Computer |2] Computer [cont, 2]

EoX

Pcld: 1

Senal Humber: | Agzet Tag: |1231 3FC

Yendar: | Computer Discount Warehouse v|

Cost:

Date Acquired: [12/01/2005 | Acquisition Type:
tanufacturer: |IEM ~| Model: |Netvista M40 ¥|
Dperating Spstem: [windows %P v|

Azzigned Uzer: |Sam P. Luser V|

Location: | Mew Yark, | Department; |Accounting |
Cpu Speed: Cpu Type: | Pentiurm [+ |
Installed B am:

Hard Disk Size: | 40 | Hard Disk Type: (1Bt DEM |
Sf* [ Help ] [ ] 4 l [ Cancel ]

The next tab will optionally let you record the Computer MAC address, Hub and Port
number, as well as whether or not the computer is under warranty, a warranty expiration
date, date last services and any other notes you may wan to record.
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1] Computer | 2] Computer [cont. 2]

Mac Address: BEECCODEE

Hub: ADMINHUEN Port: 12

Under W arranty: Warrany Expiration D ate:

Last Service D ate: 12/01 /2005

Motes: Thiz iz a sample computer record. Delete this and other sample data when

ready to uge with pour owen,

5 Computer Repairs

In addition to computer inventory information| 7, | have provided a table to record
information about repairs to computers. You Browse Computer Repairs|1s1in rows and

columns like a spreadsheet. You Update Computer Repairs|s1in a screen like a fill in the
blank style form.

Dennis Baggott and Sons



15

Shut Up and Reboot! 2006

5.1

5.2

Browse Computer Repairs

This screen shows computer repair records in rows and columns.

¥ Browse Repairs |Z E|[Z|

Computer Repairz |

Repair D Pzld  Repair Date Fepair Type Repair By Ciost Fepair Detail:
] 1140142005 Install Additional R am Joe Tech 5000 .

14| 44 4 | » [ kF B < [ >
(zssnon ] [Gmse ] (o ]
i |<|:ust-:|m WIEI, > V| [ Help ] [ Close ]

Buttons are provided to let you Add a New record, Change the selected record or delete the
selected record. A Query button will let you launch the Query Wizard| 22}, and if a query is in
effect, the Reset button will be enabled to let you remove the query conditions. An Output
All button will create a Microsoft Excel format spreadsheet and open it in Microsoft Excel.
The data included will be as filtered by any query in effect, and show only the columns
selected and sorted as selected.

The Views drop down list/ a9 will let you create or select a view you have created to show
only the columns you want, and in the order you specify. You can remove any view created
by selecting the Default View option from the drop down list box.

Upate Computer Repairs

This screen is used to update computer repair records. A unique ID is created for each
record you add. You first click the... button to choose the ID of the printer being repaired.
You then can enter the date of the repair, or use the pop up calendar to select it. You then
select the Repair Type or enter a new type. Next, enter the person or company making the
repair followed by the cost and details of the repair.
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* Record Will Be Changed

Fepairs |

Bepair 1D: 1

Repaired PC ID: ”

Fepair Date: (1140172005 |
Repair Type: [Inztall Additional Fam |
Biepair By |Joe Tech |
ot

Repair Details: Thiz iz a zample repair record.

5[ eed

6 Peripherals

In addition to recording information about computers| i) and software! ¢, you can also
record information about peripherals. You Browse Peripherals|is1in rows and columns like a
spreadsheet. You Update Peripherals/171in a screen like a fill in the blank form.

6.1 Browse Peripherals

This screen shows peripheral records in rows and columns.
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6.2

%% Browse Peripherals

Peripherals |

] Feripheral Type b arufacturer b odel Yendor

Digital Camera Somy Dy D430 Computer Dizcount ‘W ar

14 44 4 ¥ [ FF K £ | ?

[ Add Mew ] [ Change l [ Delete ] [ Guery ] =i

Wiews: |<default Wi V| [ Help ] [ Cloze ]

Buttons are provided to let you Add a New record, Change the selected record or delete the
selected record. A Query button will let you launch the Query Wizard|22), and if a query is in
effect, the Reset button will be enabled to let you remove the query conditions. An Output
All button will create a Microsoft Excel format spreadsheet and open it in Microsoft Excel.
The data included will be as filtered by any query in effect, and show only the columns
selected and sorted as selected.

The_Views drop down list/ s will let you create or select a view you have created to show
only the columns you want, and in the order you specify. You can remove any view created
by selecting the Default View option from the drop down list box.

Update Peripherals

This screen is used to update information about your peripherals. A unigue ID is created
each time you add a record. You first select the type of peripheral from the drop down list
box. You next select the Manufacture and Models from list boxes, and then the vendor
where the peripheral was purchased from. All of these fields are looked up from lookup
tables.| )

You next click the ... button to select the computer on which the peripheral is installed. When
you make your selection, the Assigned User, Location and Department will be filled in for
you. You can then enter the Serial Number.
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% Record Will Be Added

1] Peripherals |2]F'eripherals [cont.] |

1D 1

Penpheral Type: bl |

b arwifacturer: [HP v|

todel; | Deskjet B70CSE |

Yendar: | Computer Discountvw arehouse v
Installed on PC: E]

Azzigned User, \John Doe v
Lacation: |Savannah |

Departrment; |.-'1'-.n::n::|:|untir'|g |

Serial Number: 123 |

Sf* [ Help ] [ ark. ] [ Cancel ]

The next tab let's you enter the Asset Tag, Cost of the item, Date Acquired, whether or not
the item is covered under warranty, and if so, the warranty expiration date. A field is also
provided for any notes.

51] Peripheralz | 2JPerpherals [cont.) |

Azzet Tag: | 123 |

Cost:

Date Acquired: [12/04/2002 |
Under ‘W armanty: F

Warranty E spiration: | |
Motes: Qlder printed, long out of warranty.

7 Software

In addition to recording computer inventory information 1] you may also record information
about software installed at your location. You Browse Software Inventory!1s1in rows and

columns like a spreadsheet. You Update Software Inventory|is ] on a screen that looks like a
fill in the blank form.
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7.1  Browse Software
This screen shows Software inventory records in rows and columns.
%/ Browse Software |:| |E| El
"Soﬂware Inventoly-l
[ Swid Pc Id Frogram Mame Yersion b anufacturer Wendor Hazsigned ser Locd
_ Adobe Reader m Adobe Computer Dizoount Warehoy Sam P, Lugzer
4 44 4 F | kr K £ | >
Add Hew ] [ Change ] [ Delete ] l Cluem ]
Wiews: <Cushom view. > ’ T ] ’ e ]
Buttons are provided to let you Add a New record, Change the selected record or delete the
selected record. A Query button will let you launch the Query Wizard 22, and if a query is in
effect, the Reset button will be enabled to let you remove the query conditions. An Output
All button will create a Microsoft Excel format spreadsheet and open it in Microsoft Excel.
The data included will be as filtered by any query in effect, and show only the columns
selected and sorted as selected.
The Views drop down list/ s will let you create or select a view you have created to show
only the columns you want, and in the order you specify. You can remove any view created
by selecting the Default View option from the drop down list box.
7.2  Update Software

This screen is used to add software inventory records. A unique numeric ID is created for
each record you add. You then click the ... button to select the computer the software is
installed on. After selecting the computer, the program name can be selected from a drop
down list. When you select the computer ID, the Assigned User, Location and Department
are looked up and filled in for you from the user information for that computer record. You
can then enter the version number of the software program. Drop down list boxes let you
quickly select the Manufacturer of the software, and the Vendor you bought the software
from. A field is also provided to let you record the type of license. A print button will let you
print a quick one page report of the current record.
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W Record Will Be Changed

1] Software |2] Software [cont.) '

S ld: 1

Installed on PC ID: d

Frogram Mame: A dobe Reade B
Wersion: [7.03 |

Marfacturer \Adobe v|

Ml | Computer Discount 'Warehause v|
Aszzigned Uzer: \Sam P. Luser |
Location: |Mew York |

Department; |.-i'-.|:|:|:|unting |

Licenze Type; [Free |

(& ) (e ]

The second tab let's you record the cost of the program, the date it was acquired, and
License Expiration Date, if any. You may also record a serial number, CD Key and any
additional notes.

El]Su:uftware 21 Software [u:-:unt.]|

Cost 0.0
Date Acquired: | 12/01/2005 |
Licerse Expiration; | |
Serial Mumber: [MAn |
Cd Key: (74, |
Mates:

8 Training

For those that want to record and report on end user training | have provide a table and
forms and reports for Training Records. You_Browse Training |21 records in rows and
columns like a spreadsheet. You Update Training 2t | records on a screen that looks like a
fill in the blank style form.
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8.1

8.2

Browse Training

This screen shows Training records in rows and columns.

Browse Training

End User Training |

[] Clazs Mame Uzer Hame Clazs Date Location Inztructor

Introduction bo Computers Sam P Luzer | 11/02/2005 Atlanta

14 44 4 | ke[ K 4 [ >

[ Add Mew ] [ Change l [ Delete ] [ Cluery ]

Wiews: |<|:ust|:|m wiemw, > W | [ Help ] [ Cloze ]

Buttons are provided to let you Add a New record, Change the selected record or delete the
selected record. A Query button will let you launch the Query Wizard 227, and if a query is in
effect, the Reset button will be enabled to let you remove the query conditions. An Output
All button will create a Microsoft Excel format spreadsheet and open it in Microsoft Excel.
The data included will be as filtered by any query in effect, and show only the columns
selected and sorted as selected.

The Views drop down list/ s will let you create or select a view you have created to show
only the columns you want, and in the order you specify. You can remove any view created
by selecting the Default View option from the drop down list box.

Update Training

A unique numeric ID is created each time you add a Training Record. You first select the
Class Name from the drop down list. You next select the End User's Name from that list.
You can enter the class date manually or click the button to use a pop up calendar. You can
then select the Location where the class is conducted. You may enter the name of the
instructor. Some classes may last for more than one day, so | have provided fields to let you
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enter the class Start Date and End Date. A check box is provided to let you indicate whether
or not the user actually completed the class. Finally, a summary box is provided to let you
record any other information about the class.

" Record Will Be Changed LEX
Training |
10 1
Class Narme: ||ntr-:u:|uu:tiu:un to Computers V|
End User: |Sam F. Luser v|
Class Date: [ 11/02/2005 |
Location: |&tanta v|
Imztructor: |Ms. Jones |
Start Date: [11/01/2005 |
End Date: | 11/04/2005 |
Completed?
Summany: lsample class
|

9 Query Wizard

Query Wizard makes it possible to...

customize access to your data through the use of an intuitive wizard driven
interface. With Query Wizard you may quickly create and save customized
queries then re-use those queries at any time.

Select from the following options to jump to a topic...

Components of a Query[23)

Field Selection 24"

Operator Selection |29

Value Entry|26)
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9.1

Query Review|27

Selecting and Resetting a Query3d)

Saved Query Selection Dialog /29

Navigating with Conditional Filtering

Query Wizard - Copyright © 1995-1999 Nice Touch Solutions, Inc.

Components of a Query

By definition, a query is much the same as a question. In the case of database
queries, a user is asking their database a question. Computer programs use
languages that we, as humans do not ordinarily use in our daily lives. In this case
Query Wizard acts as our interpreter. The Query Wizard interpreter allows questions
to be asked in a language that both the user and their database will understand.

Each Query may consist of one or more questions, logically connected with an AND or
an OR logical operator| 3. In order to complete a valid "computer” question Query
Wizard must collect three components of information: Field, Operator and Value.
Given these three components, Query Wizard will construct a meaningful question.

Field

The Field is generally representative of information contained within in the database
for which the developer has made available| 24", The field is therefore considered the
subject of the question or what you would like to learn about. A few examples of fields
would be Account Balance, Last Name or Zip Code.

Operator

The Operator represents the comparison to be made between the Field and Value.
Due to the nature of the value, operator selections for numbers are limited when
compared to those for text. For example the most common numeric operators are
Greater Than, Less Than or Equal To. The nature of text operators allow for such
comparisons as Contains and Begins With. The Operation Selection| 251 guide
discusses these issues in greater detail.

Value

The Value will be compared (via the operator) to the field in your database. The value
entry is the way you wish to describe the subject (field) of the question. In essence the
value describes the trait the field should have (or not have). Query Wizard offers many
useful features| 261 to assist the user with their value consideration.
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9.2 Query Wizard - Field Selection

(Mew Query)

Query Wizard
Field Selection
Select a field from the list below.

Fields to Evaluate

Action Planned or Taken
Azzigned

CallDate

CallTirme

Categony

Complete D ate

Complete Time
Completed

CompletedBy
Department

Due Date

Ernail

Error Meszage

@ alue Entry I

£ ||||] > ||

i

Review and Group

[ M anual ][ Hotes < Back L_ﬂe:-:b J [ Cancel

This dialog is the first of three steps and is composed of a list of fields available to
be queried. These fields were made available by the developer and are generally
representative of information contained within in the database.

To select a field, simply highlight the desired field and press the Next button.
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9.3

Query Wizard - Operation Selection

(Mew Query)

Query Wizard
Operation Selection
Select a guery operation to perform on the zelected field,

CallDate

[Quern Operations
|z Equal Ta
e MOT Equal To
|2 Greater Than
Iz Lezs Than
|z Greater Than or Equal To

|z Lezz Than or Eiual To

|2 Mot Between
Iz Thiz Day of Week [n)
; Iz Thiz Day of Month [nn]
Operation Selecton |2 Thiz Month [r‘m]
._I ] i |z Thiz *'ear [nnnn]

[Lie Entry

iew and Group

[ M anual ][ Hotes [ < Back ]L_ﬂe:-:b ] [ Cancel

This dialog is the second of three steps and is composed of those operators
relevant to the selected field. The Operator represents the comparison to be
made between the Field and Value. Due to the nature of the value, operator
selections for numbers are limited when compared to those for text.

To select an operator, simply highlight the desired operator and press the Next
button.

Common Operators (both numeric and text)

e Equal To
The field and the value must have the same value.

e Greater Than
The field must be greater than the value.

e Less Than

The field must be less than the value.

Text Operators

e Begins With
The field must begin with the value.

e Contains
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The field must contain the value at any position within the text.

9.4  Query Wizard - Value Entry

(Mew Query)

Query Wizard
Yalue Entry

Enter a value to complete your expression.

%) Constant Walue Ariother Figld E wpression

CallD ate |z Between:
[12/01/2004 (] [12710/2008

[ ] Compare Using Abzolute Values

[ < Back ][ Mest » ] [ Cancel

This dialog is the last step and is used to collect the value component of the
query. This value will be compared (via the operator) to the field in your
database. In essence the value describes the trait the field should have (or not
have).

When the value entry has been completed simply press the Next button continue.

Case Sensitivity and Absolute Power

Query Wizard offers many useful features to assist the user with their value
consideration. Two examples are Case Sensitivity| 311 and Absolute Value| 31,
Case sensitivity may be invoked if the selected field is a string while absolute
values may be compared when the field is numeric.

Types of Values (constant, another field, expression)

¢ Constant Value

This option allows the user to type the value directly into Query Wizard. As
illustrated above, this is the default option and would normally be used with most
queries.

The appearance of an ellipses button adjacent to the value entry field indicates
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9.5

the developer has provided a friendly lookup to assist with selecting a value for
this entry.

e Another Field

This option is quite useful for comparing two existing database elements. This
selection may be made from a list of fields identical to those in the first Query
Wizard step. The actual value of this field will be used for comparison to the field
selected in step one.

e Expression

This is an advanced option which requires a limited knowledge of the underlying
computer language. Although more complex, when used in the appropriate
context this can be a very powerful feature. This expression should return a
value to be used for comparison to the field selected in step one.

Query Wizard - Query Review

(Mew Query)

Query Wizard

Add conditions by preszsing the AMD or OF buttons.,
Presz Change or Delete to modify a condition.

Current Query
CallD ate |s Between 12012004 and 12/10/2005
AND
Statuz | HOT Equal To Hew

{__ 1L | l
[ aND || OR t|| Group ||¥| [ Charge || Delete |

[ M anual ][ Hotes ] uinish ] [ Cancel ]

The Query Wizard review dialog allows the developer to review, modify or delete
from the existing query. Query elements (each question) may be manipulated by
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first highlighting the desired element then pressing the respective button to

perform the desired action.

To create a query with more than one question within the same query (compound
query|3d), simply press the AND or the OR button. This will guide the user to step
one of the Query Wizard. Upon completing the three wizard steps, a new
sentence will appear in the review list as illustrated above. When formulating a
compound query, please ensure that you do not mix an AND with an OR. In other
words use all ANDs or all ORs but never an AND and OR together in the same
uery. To use mixed logic such as this you will need to use the advanced Manual

28] operation.

When the query is satisfactorily completed, press the finish button to apply the

newly formulated query.

28

9.6 Query Wizard - Manual

[Hew Query]

Query Wizard

Manual Override
Field List: | =l
UPPER[DLR:City] = *5AN FRAMCISCO' OR ;l
UPPER[DLRA:City] = "0DAKLAND® _|
hd

Einish

Cancel |

When enabled by the developer manual query operation will be accessible via the
manual button located in the lower left of the query window.

Fanual |

This mode of operation is generally provided for more advanced users and will
normally be used with the guidance and direction of the application developer. A
manual query allows the user to communicate directly with the database as
opposed to using the Query Wizard interpreter. This query should use the
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9.7

respective database language syntax of the application database.

Upon entering manual operation the existing portion of the Wizard created query
will be automatically converted to the appropriate language syntax. This allows for
the majority of the query statement to be completed through the wizard while the
more complex fine-tuning may be accomplished here. Once saved, query
statements created through manual operation cannot be stepped back through
the wizard interface. Later changes to the query will bring the user to this
"Manual" dialog.

During manual operation a Field List is provided to illustrate the "friendly" names
of each available field. Please note this list is derived from the fields made
available in step one of the Wizard (field selection| 24) but does not necessarily
limit the query to those fields. When selecting a field from the list, the actual
database field name will automatically be placed into the query statement.

Field List: [ -
Address - Citp @515
Address - State @52
Address - Street @540
Address - Zip @Piiiii-i
Dealer |dentification Humt ®N_§ l'

| v

Saved Query Selection Dialog

B saved Queries

[uem Dezcription

‘S ample Query
Statiz iz Mew Copuy...

kadify
Bename...

Delete

Select

=
Ed

Cloze

All saved queries with the same classification are displayed on this dialog in
alphabetic order. To select a query simply highlight a specific description then
press the button representative with the action to be performed.

Select
This button will select the highlighted query for use with the current operation.
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Insert
This button will allow the creation of a new query.

Change

This button will select the highlighted query for modification. Upon completion of
the modification the query may be saved with a new description (as a new copy)
or you may overwrite the existing query. When the query has been successfully
saved it will be applied for use in the current operation.

Delete
This button will permanently delete the currently highlighted query.

AND Join / OR Join

While only available when a query is currently active in the browse, these
options will create a compound query| 301 by joining the highlighted query with
the currently active query. When creating a new query the Compound Query
Dialog |31 will prompt the user for the same options.

9.8 Selecting and Resetting a Query

Cuemy | Hezet |

Invoking a Query from the Query Button Interface
e Use the "Query" tool bar button to invoke the Query Wizard selection dialog| 22"
e Use the query "Reset" tool bar button to inactivate the current query.

9.9 Compound Queries and Logical Operations

Queries may be joined together to create a compound query. When creating
a compound query, the logical operators AND and OR are used to
logically join the statements together

Remember there are only two logical answers to the questions that we can
ask our database, true and false.

To satisfy a true condition (for the compound query)...

e an AND operation requires that all questions result in a true condition.
e an OR operation requires that only one question result in a true
condition.

30
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9.10

9.11

9.12

Case Sensitivity

[T Compare Using Case Sensitive Matching

When enabling case sensitive matching we are telling the computer that we DO CARE and that it
DOES matter if the text stored in our database is in UPPER or LOWER case. Truth of the matter is,
we usually don't care and would normally leave this option unchecked.

When Case Sensitive Matching is Enabled (checked)
Smith and SMITH are not the same.

When Case Sensitive Matching is Not Enabled (unchecked)
Smith and SMITH are considered to be the same.

Absolute Value

[ Compare Using &bsolute ¥ alues

Absolute value is always the positive value of a number. When enabling comparisons using absolute
value, we are telling the database that we DO NOT care and it DOES NOT matter if the field's value is
negative or positive. Truth of the matter is, we usually do care and would normally leave this option
unchecked.

When Compare Using Absolute Value is Enabled (checked)
-100 is considered to be 100.

When Compare Using Absolute Value is Not Enabled (unchecked)
-100 is considered to be -100 (as it normally would be)

Compound Query Dlalog

Combine Quenes |

Pleaze Select a Query Option

@ AMD Jain to Previous Queny

&‘lj QR Jain ta Previous Queny

@ Do Mot Join to Previous Query

While only available when a query is currently active in the browse, these
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options will create a compound query| 307 by joining the newly created query with
the currently active query.

9.13 Query Options Dlalog

Query Oplions |

Pleaze Select a Query Option

I% Select a Previously 5aved Quemns

vl Create a New Query

@ Do Mot Apply a Query

The query options dialog is conditionally displayed at the beginning of a report or
process and allows the user to quickly create a new query or select an existing

query.

10 Report Wizard

You can easily create custom list style reports/=21 on User Information, Problems, Computer
Inventory, Software Inventory, Peripherals Inventory, Training, and Computer Repairs

10.1 Report Wizards

Report Wizard - Runtime Report Design

Report Wizard allows you to...

¢ Use a simple, intuitive interface to quickly create and save an unlimited number of reports.
Optionally specify totals or averages for numeric columns.

Select from an existing sort or create ad-hoc sorting on up to three levels.

Create group headings, footings and/or sub totaling on group breaks.

Create summary reports by suppressing report detail printing.

Automatically adjust the report width to landscape mode when necessary.

Optionally print a report matching the current list box (browse).

Report Selection Dialog

This dialog is presented when the report is not printing a list box format. All saved reports with the
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same report classification are displayed on this dialog in alphabetic order. You may quickly jump to a
report by typing the first letter of the report description. As you highlight a specific report, details
pertaining to the report are displayed on the lower portion of the dialog.

B Custom Reports

Repart Description

Copy...
Madify....
Bename...

Delete

Select

1=
&

Cloze

Calumnz Printed

i Uszer Mame™, |0, Status, Department®, Call D ate, Call Tirme.,
Froblem®, Saolution, Complete Date, Complete Time

Sort Order
Status

New...
Allows for the creation of a new report. At times, the Copy command may be a better alternative.

Copy...
Copies the highlighted report then asks for a new report name.

Modify...
Allows for the modification of the highlighted report's layout options.

Rename...
Allows for the modification of the highlighted report's name.

Delete
Deletes the highlighted report.

Select
Selects the highlighted report for execution.

Columns Printed
Displays the list of columns selected for the highlighted report. Columns preceded by a + are total
columns. Columns preceded by a @ are average columns.

Sort Order
Displays the list of fields selected for the highlighted report's custom sort order. Fields appearing in <
brackets> are in descending order.
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Report Column Layout

The Report Column Layout dialog is the first of three potential steps when creating or modifying a
report. From this dialog you will select the columns to appear in the report, their layout from left to right
and which columns should be totaled or averaged.

The list on the left represents those fields (columns) which are available while the list on the right
displays those fields which have been selected for the report. The text displayed in these lists will
become the column heading(s) in the report. Selected fields will be printed from left to right as they
appear from top to bottom. When the Column Layout has been completed press the Next button to

continue.

You may design the report's layout using the following techniques.

To add fields to the report...

e Highlight a field in the left list and press the Add -> button to move the field from the available
field list to the selected field list.

e Double-click any field in the available field list to move the field to the selected field list.

e Drag-and-drop any field from the available field list to the selected field list.

»

Modify Report Format [{Sample Report)
Define the Report Column Layout

Select from the “Available” fields those fields you wigh ta print in the repart. The
fieldz will be printed from left to right in wour report,

Ayailable fields:

Shiow theze fields in thiz order;

i) g # | zer Mame
Completed |@Departrment
Enm%eted By Call Date
Emai SRS |oFiobien
Errar Message Solution
@ Colurmn Layout Location Complete Date
) MHotes Complete Time
art Order Phone
rouping O ptiohs Eril:llit_','d ol
e eproducible
eport Optionz Tupe
e Izer Activity
o Moles &I TDtal
E] Average
< Back L Mewt = J [ Ok, H Cancel

To remove fields from the report...
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e Highlight a field in the right list and press the <- Remove button to move the field from the
selected field list to the available field list.

e Double-click any field in the selected field list to move the field to the available field list.

e Drag-and-drop any field from the selected field list to the available field list.

To change the column layout...

e Selected fields will be printed from left to right as they appear from top to bottom in the selected
field list.

e Click to move a column up (or to the left in the report).

e Click to move a column down (or to the right in the report).

To enable column totals or averages...

e Highlight a field in the right list. The Average and Total checkboxes will normally be enabled if
the highlighted column is numeric.

¢ Click the Total checkbox to enable column totaling or the Average checkbox to average all
values in the column.

e To change a column from Total to Average (or vice versa) deselect the current option and both
options will once again become enabled.

Report Sort Order

The Report Sort Order dialog is the second of three potential steps when creating or modifying a
report. In some applications, this dialog may not be present.
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Modify Report Format (Sample Report)

Select a Sort Order for the Report

'ou may zelect from a list of predefined zort orders or create pour own cusztom

f gort arder. Cuztom sort orders allow you bo chooze up o four levels of sorting in
gither azcending or descending order. Custom sart orders can slow down the
zorting operation,

) Use the Default Sort Order
(%) Select a Predefined Sort Order [fastest]
{3 Defire Your Dweh Custorn Sort Order [slowest]

Predefined Sort: [T ~ |

Departrnent Order
Sort Order Prablem 1D

@ Sort Order Status Type Order
e N End Uszer Marne
& Grouping Dphions

< Back ]L M et J [ ]9 H Cancel

Default Sort Order

This option uses the default sort order specified by the developer of this application. When this option
has been selected group heading and footing options will not be available.

Predefined Sort Order

This option will provide a list of sort orders that have been pre-defined by the developer of this
application. This option is the most desirable of the three because it allows group heading and footing
options. Pre-defined sort orders are usually faster than custom sort orders defined with the next option.

Custom Sort Order

This option allows you to display the report in any desired order. When enabled, this option will allow
you to invoke the Report Wizard's ad-hoc sort designer. The sort designer will allow you to create up to
three sort levels. Each level may be ascending or descending and the entire sort may be case
sensitive or insensitive.

NOTE: When using Custom Sort Orders this application will normally attempt to optimize the

performance of the user defined sort. However, the sort processing can potentially be time consuming
when large amounts of data need to be sorted for your report.

Sort Designer

This dialog allows you to create up to three sort levels for a custom sort "ad-hoc" sort. Each level may
be ascending or descending and the overall sort may optionally invoke case sensitivity.

Sort View by (Then by)
These options allow selection of a field for up to three sort levels.

Ascending or Descending
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Where Ascending is "Top to Bottom" and Descending is "Bottom to Top". When viewing alphabetic
data, Ascending will start with A and end with Z where Descending would start with Z and end with A.
When viewing numeric data, Ascending will start with 1 and progressively move higher while
Descending would start with the highest value and progressively move toward 1.

Ignore Distinction Between Upper and Lower Case
This option should normally be enabled and will sort both upper and lower case letters the same.

Group Heading and Footing Options

This Group Heading and Footing Options dialog is the last of three potential steps when creating or
modifying a report. This dialog is comprised of several options which control group break
characteristics as well as the suppression of report detail rows.

A group break occurs each time the breaking field's value changes. This enables the report to
subdivide itself into sections (with subtotals and/or to start a new page) as they pertain to a specific

group.

Break Levels

When a non-default sort order is selected you may customize up to two group break levels. The first
break level represents the first field in your sort order. Likewise, the second break level represents the
second field in your sort order. The following options allow the customization of each these group
breaks.

Group Identifier in Heading
When enabled, this option will create a group heading break and print the value of the group
field in the group heading.

Group Identifier in Footing
When enabled, this option will create a group footing break and print the value of the group field
in the group footing.

Group Totals
When enabled, this option will create a group footing break and print the totals (or averages) for
those fields where totaling (or averaging) has been enabled by the end-user.

New Page After Group
When enabled, this option will force a new page after the group break.

Suppress Report Detail Rows

This option will prevent report detail rows from printing thereby printing group footings and/or headings
only. This feature is quite useful for producing summary level reports. This option is not available
unless a group heading or footing has previously been enabled.

Special Feature Note

When the sort order allows two break levels and the first break level options are not enabled. If you
choose to place the second break level's group identifier in the header or footer, the first break level's
identifier will also be printed with the second break level.
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Report Design Considerations

Field Selection
o Fields will be displayed left to right in the report as they appear top to bottom in the selection list.
e The report will automatically adjust to landscape mode when appropriate.

e When the width of all fields exceeds landscape width, the report will attempt the "best fit" within
landscape. Notification will occur when this condition exists.

Totals and Averages

e Any numeric field may be set to total or to average.

o Totals will appear (for the selected columns) at the end of the report and are optionally available in
the group footing options.

Sorting

e Custom sorting on large databases may be very time consuming. For the fastest results, use a
predefined sort option.

e Select sort options that allow for the appropriate grouping, totals and summary reports.

Groupin
Grouping options can play a significant role in the overall appearance of the report.
The following grouping options manifest in a report as follows;

Place totals in either group footing to create report subtotals for each group.
e Omit report detail to produce summary reports based on group the group footing subtotal and label.
e Place group labels in the 2nd level but not the first level and both (1st and 2nd level) labels will print
on the summary row.

Group Breaks - Defined

Group breaks are triggered when a sort value in the database has changed. This value is referred to
as a group identifier in Report Wizard. Each group may have an associated heading and/or footing.
The group heading appears before the group, the group footing appears after the group.

Report Wizard allows several options for up to two group break levels. The group identifier may be
printed within the group heading or footing. Applicable group totals may be printed in the group footing.
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11

111

Sort Levels - Defined

Sort levels will determine the sequence of your data appears in the report. These sequence is normally
alphabetical for characters and sequential for numbers. Report Wizard allows the user to define up to
four sort levels for each report. Grouping options are available on the first two levels.

Miscellaneous

If you have any problems or questions as you try the program out, please don't hesitate to

-
email me.

Technical support is free, just limited to email. As with all of my programs | encourage you
to try the program out before purchasing a site license, and if you have problems or

questions during the evaluation, please don't hesitate to email me.

| also welcome suggestions for possible upgrades and future versions.

View Wizard

Several Browse style screens have a drop down list to let you create reusable views of the
data. When defining a custom view, you start by choosing the columns you want displayed,
removing any you don't want to see, and moving the order of the columns up or down.

Define View Format

@ Column Layout

Define the Column Layout

Select from the "Ayvailable figlds" thoze fields you wish to dizplay. When the
wizard iz finished, the selected fields will appear in columnz, from left to right.

Ayailable fields:

Default Printer
Drarnain

Email Address
Fan

Hub

kailing Address
Phone

Port

Server

St Prow

W orkgroup
Zip Postal

Shiow theze fields in thiz order;

Add -»

<- Remove

i

¢- Defauls -3 >

Advanced

D

Location
Department

Firgt Mame

Last Mame

Login Mame
Paszwiard
Expenence Level
M otes

ES|E3

Save bz,

¢ Back

[ Mewt = J [

Apply ] [ Cancel
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Clicking the Advanced button will let you rename the selected column. In the screen shot
below | have renamed the Full Name column to "User's Full Name".

=] Modify Column Heading

Original Column Heading: Full Mame

Feplacement Heading: Im

[ Ok ][ Cancel ]

When you click the Next button you will have the ability to choose a sort order or create your
own sort order.

Define View Format

Select a Sort Order for the View

'ou may gelect from a predefined zort order or create a custom sort arder of your
awn. Cugtom zort arders should only be uzed when acceszing a limited amount of
data or when defining the sort order for a report ar ather output.

) Use the Default Sort Order

(3 Select a Predefined Sort Order [fastest]
{(®)iDefine Your Dwh Custorn Saort Order [slowest

[ Define Sort Order ]

Sort Order
JiD

alurmn Layout

@ Sont Order

Save bz [ < Back ][ M et > J [ Apply H Cancel

I will sort by Location, then Last Name and then First Name.
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Sort Designer

Sort Wiew by

||_|:||:ati|:|n ﬂ (%) dzcending
() Descending

Thenty Clear &l

ﬂ (%) Azcending
() Descending

|Last EE]

(%) Azcending
) Descending

Ignaore Distinction Between Upper and Lower Caze

If you plan on reusing the view, don't forget to click the save button and give your view a

short but meaningful name.

B New View b_(|

Enter a Mame for the Mew Yiew

Wiew Marne: Ll:ll::-Eltil:lr'l the Last Marme then First Manme

[ Q. l [ Canicel

The next screen shows my just created custom view.
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£ Browse End Users |Z| |E|rg|

End Uszers

uiD Uzer's Full Mame Location Department Firzt Mame Last Hame Login Mame

Johh Dos : Hurnan R eso

44 4+ kb 01 4 | >

| (o=

Help ] [ Close ]

11.2 Lookup Tables

Throughout the program you will drop down list boxes. This is to speed entry of data and
also to help insure data integrity. Fields like Location, Department and so on are kept in
lookup tables. Then, when adding a record you can quickly select a value from the drop
down list. If you have not already entered a value you want to use in a lookup field, just go
ahead and type the new value. An update form will be displayed to let you add the new
value "on the fly".

11.3 Importing Data

I have provided under the Utility menu options to allow you to import data for the main files.
When you select one of these options, you will be presented with a browse style screen. If
you haven't already entered any data, this browse screen will at first be empty. Click the
Import button to start the process.
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&' Browse the Problems File

1] Problem 1D

1] Call Date Call Time Ilzer Mame Location

14 A4 4 » | Fr Kl £ [ >
(oo J[ b

You will then need to select from the drop down list a data source type. This will be
Microsoft Excel by default but you can choose from a variety of options.
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5§ Import Problems

Choose Data Source

Source takles fields

vicrosoft Excel Driver
hicrozaft Excel Driver [ 3]
Microzoft Access Driver (*.mck)
Microzoft Text Driver (* b, *.c2v)
Microzoft dBase Driver (*.dbf)

SEL Server

Microsoft ODBC far Oracle
Topspeed ODBC Driver

Topspeed ODBC Driver (Read-Cnly)
FirebirdirtetBaselr] driver

LIEry

WML files (* xml)

b hext | |}( Close

In my case, | chose .dbf files then clicked the button with the ... on it to browse to the folder
containing the file | want to import from, C:\Program Files\Shutup2\Data since | importing
from an older version of this program where the data was in a .dbf format.
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5§ Import Problems

Choose Data Source

COProgram Files'Shutup 2 DATA,

Source takles fields

MODELS
PERIPH
PRBCATES
PRICRITY
PROBLEMS
—CALLID

— CALLDATE
—STATUS
— PRIORITY
— CALLER
—DEPT

— LOCATION

— PHOME
—F i

hicrosoft dBase Driver (*.dbf)

Bl

| ™)

Fields in yaur gquery

CALLDATE [PROBLEMS]
STATUS [PROBLEMS]
PRIORITY [PROBLEMS]
CALLER [PROBLEMS]
DEPT [PROBLEMS]
LOCATION [PROBLEMS]
PROBTYPE [PROBLEMS]
CATEGORY [PROBLEMS]
PROBLEM [PROBLEMS]
ERROR [PROBLEMS]
ACTMVITY [PROBLEMS]
ASZIGNED [PROBLEMS]

DUEDATE [PROBLEMS]
=il LITIOR TPROAL PR
%

ko hlexdt

| |x Cloze

In the screen above | have expanded the tree with all the .dbf tables, selected the problems
table and added a number of fields | want to import. Now I click the next button.

On the next step | can click the Arrow button with a + on it and the program will guess which
fields to match up. When the field names don't match, | use the arrow key or drag and drop
to match the fields on the left side with the corresponding fields in the right side column and

then click next.
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5§ Import Problems

Choose output columns

Figld= in yaour gquery

STATUS [PROBLEMS]
PRICRITY [PROBLEMS]
(CALLER [PROBLEMS

DEPT [PRIOBLEMS]
LOCATION [PROBLEMS]
PROBTYPE . [PROBLEMS]
CATEGORY [PROBLEMS]
PROBLEM [FROBLEMS]
ERROR [PROBLEMS]
ACTIITY [PROBLEMS]
ASSIGMED [PROBLEMS]
DUEDATE [PROBLEMS]
SOLUTION [PROBLEMS]

£

@all  ODISTNGT

ail

Output columns

[=F Call Dste LS
LAl L DATE [PROBLEMS] =
Call Time
= User MName
Cal |ER [PROBLEMS]
[=F Location
L LocaTIoN [PROBLEMS]
[=F Department
L DEPT [PROBLEMS)
Phone
Email Acdr
[=F Status
L STATUS [FROBLEMS]
-k Primritu
Sl | & o8
1 Back || b hext | | X Close

If | wanted to do so, | could filter the data to be imported. See the next screen.

Dennis Baggott and Sons




47

Shut Up and Reboot! 2006

Optional fitering

Criteria field=s

CALLDATE [PROBLEMS]
STATUS [PROBLEMS]
PRICRITY [PROBLEMS]
CALLER [PROBLEMS]
DEPT [PROBLEMS]
LZATION [PROBLEMS]
PROBTYPE [PROBLEMS]
CATEGORY [PROBLEMS]
PROBLEM . [PROBLEMS]
ERROR [PROBLEMS]
ACTRATY [PROBLEMS]
ASSIGNED [PROBLEMS]

DUEDATE [PROBLEMS]
=l LITIOR TPROAL PR
4

Fitter data with the followwing criterias

STATUS [PROBLEMS

‘4 Back || P Mext

| ‘x Close

In this case, | don't need to use this filter.

I could also choose a sort order for the data, but this really doesn't matter either.

Chooze ot order. Right click on right listhox to choose zort direction

Field=s in wour query

CALLDATE [PROBLEMS]
STATUS [PROBLEMS]
PRICRITY [PROBLEMS]
CALLER [PROBLEMS]
DEPT [PROBLEMS]
LZATION [PROBLEMS]
PROBTYPE [PROBLEMS]
CATEGORY [PROBLEMS]
PROBLEM . [PROBLEMS]
ERROR [PROBLEMS]
ACTRATY [PROBLEMS]
ASSIGMED [PROBLEMS]

DUEDATE [PROBLEMS]
Ol LITICh TRREEL P
4

oiC

Sort orders

| ‘x Close
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The next screen will show the results of my query of the data to be imported.

5§ Import Problems

The Query returned data;

Call Date Lser Matme Location Department Stz A

2001-01-06 Samp L. User Savannah Accounting Mes,

2001-01-06 John Doe Chicago [ Mes,

2001 -01-06 Samp L. User Savannah Accounting e

2001 -0 -06 Dennis Bagoott Savannah IS MEn

2001 -09-07 Chuck Foast Geordia Marketing e
2002-03-23 Justin Time Savannah Production e

2002-03-28 Chuck Roast Headguarters Marketing Mes, Delete
2002-03-30 Samp L. User Savannah Accounting Mes,
2002-03-30 Denniz Baggott Savannah [ Mes,

2002-03-30 Dennis Bagogott  Savannah | bl [RI=3

2002-03-30 Dennis Bagoott Savannah IS e

2002-03-30 Samp L. User Savannah Accounting e

2002-04-05 Chuck Foast Geordia Marketing e

2002-04-09 Chuck Roast Georgia Marketing Mes,

£ v
[] convert arSlto OEM

H savecuery | | = Shanse 1 Back || P Mext | | X, Close
Query

Here | can Delete data or Edit the data before importing. | click the Next button, and then a

progress bar is displayed as my data is imported. When | click finish | will now see my
original browse screen with the imported data.
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& Browse the Problems File
1] Problem 1D
1] Call Date Call Time Ilzer Mame Location -~
Chuck. Foast Georgia =
20 4,/05/2002 Chuck Roast eorgia
19 3/3052002 Samp L. User Savannah
18 34302002 Dennis Bagoott S avannah
17 34302002 Denniz Bagoott S avannah
16 34302002 Denniz Bagaott S avannah
15 3/3052002 Samp L. User Savannah
14 3/28/2002 Chuck Roast Headquarters
13 3282002 Jusztin Time S avannah
12 1/07 /2001 Chuck Roast eorgia
11 1/06/2001 Denniz Baggott Savannah
T4 44 4 kK [ Kk K] £ | ¥
[ Cloze ] [ Help ]
NOTE: In many cases you will only want to import a date field. However, in some case you
will want to import both, however, depending on your source file you may only have a single
"date" field which includes the date and the time. If this is the case just use the same field,
matching it first with Call Date and then the same field with the Call Time field.
Close this screen and then user the browse and update procedures for this file.
11.4 Charts and Graphs

I am introducing integrated graphs and charts in this version of Shut Up and Reboot!. | will
likely add the same charting features in many of my other help desk programs during 2006,
so if you prefer another one of my programs, but like the charts and graphs please be
patient as | hope to include this feature soon.

When you choose one of the report options for a graph or chart, you will see a screen like
below.
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E Problems By End User,

X

Problems by End User

Mickey Mousze
|

John Doe
2

| JohnDoeZ2 | Mickey Mouse 1

Start Diate: [11/10/2005 End Date: [12/10/2005 | UpdateChat | | Close |

If you have selected a chart or graph related to problems, rather than computer, software,
etc, you will see that | have included a Start Date and End Date. By default this will cover
the current date and the prior 30 days. You can either type in new date values, or use the
pop up calendar to change the dates, however, after changing the date range, don't forget to
click the Update Chart button. This is the way the data is refreshed with your new selection.

Now, when you are seeing a chart on the screen you may be saying, that is fine, but how do
| print this? Easy. Right Click anywhere on the chart on you will see a menu pop up. One
of the options is Print Graph. This will send the current chart of graph to your default printer.
A printing message will be displayed while the chart is printed. You will also notice a Copy
option. This does not make a real copy of the chart, it just copies it to the Windows
Clipboard so you can paste it into a word processing application or include in presentation
program. The Save As option will allow you to save the chart as a .bmp or .png file for later
use. Finally, in some cases | have provided the ability to change among different graph

types.

Copy

Save As...
Print Graph
Graph Twpe #
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11.5

The labels along the axis may be fine for all charts and graphs when you have a small set of
values. However, when you are graphing a lot of values you may find it works best to use a
Pareto style chart than a bar or line graph. Pie Charts can be especially hard to read when
there are many different values to be labeled.

I would welcome any feedback on the charting features. | know that many are comfortable
with creating charts in Microsoft Excel and prefer having more control over the design of the
chart. For those people, the Output All option may be fine. However, | am hoping that some
will find these graphs useful and | would be glad to hear from you.

Backup and Restore

This is also the first of my customer support/help desk programs where | have added an
integrated backup and restore feature. | have to admit that | have always assumed that
people who are in the business of supporting computers and users would just naturally have
regular backup procedures in place to guard against the loss of data. It may be that this is
the case for most people, but at least in Shut Up and Reboot! 2006 | have made that chore a
little easier.

Under the Utility Menu option, after the Import options, is a menu item for doing a Manual
Backup and a an item named Backup Manager. The Manual Backup option just creates a
backup whenever you select that option. The data backups are stored in a standard .zip
format file, but the Backup Manager makes creating backups, and restoring them, easier.
Notice in the screen below | have checked a box labeled Use Automatic Backup. If this box
is not checked then the Automatic Backup Setup option will not be enabled. | suggest you
at least try the Automatic backups. By default the subdirectory named Backup will be used
for creating backups. The fact that the folder is subdirectory (under the folder specified by
the START IN option for the shortcut used to launch Shut Up and Reboot! 2006 is indicated
by the .\

You can specify a different drive and folder by entering something else in the Folder for
backup entry. This may be a good idea, since if your hard drive died, the backups would not
be available. At least until you have used the program for quite a long time, your backups
can fit on a diskette so you may just changed the folder to be A:\
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Backup Setup

Automatic Backup Setup

Bestare Backup

Wiew Log

Exit without 5 ave

Save and Exit

Backup folder D ate format in FileHame

() Default 'Backup' @ MMDDYYY O DDMMYYYY O Yy MMDD

(%) Other

Folder for backup:
FileM ame prefis:
FileM ame delimiter:

td anual Backup:

Compreszion level:

Backup Manager

Backup Settings

() MMDDY

(") Generate unique name [for compatible with .3 names]

O Y MMDD

[ sBackup

Format of the filename suffis: time in HHMR format

-12112005-1857-M.zip
9=

Usze Automatic B ackup

Now if you have decided to use Automatic Backup, you will see the screen below when you
choose Automatic Backup Setup. You can choose to have backups each time your start the
program, each time you exit the program, or just once a day. NOTE: The Smart Backup
option if checked would enable a Show Bulb Icon check box. This feature is not enabled
and recommend you don't use Smart Backup, anyway, Usually at the Start or End of the

program is sufficient.

Bac! kup Manager

Backup Setup

Automatic Backup Setup

Bestare Backup

Wiew Log

Exit without 5 ave

Save and Exit

Automatic Backup Settings

(%) Once per day
() On each start of the program

Backup FileMame on

Autamatic Backup:

At program Start

At program End

[ ] Smart Backup [if data has been changed]
Show 'Bulb’ icon

[]iThe request for &utomnatic B ackup

-12112005-DAY  zip

Automatic deleting old backup files

How |
10-%| days

(%) By amount of days
("3 By amount of files

—3

Now assuming you have backing up your data, there may come a time when you need to
restore the data. That is the purpose of the third button, Restore Backup. Whether you
choose to manually backup data, or backup automatically, the program backs up all your
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data files (as well as Querys, Views and Custom Report files. Chance are you would only
need to restore a file at a time. Say you deleted some users, and realize you didn't really
want to delete them - well you did, want to delete them, but Personnel wouldn't let you get
rid of them. So, you choose to Restore a Backup. See Below. | have selected my most
recently backup, then chose to View the File Contents. The only file | want to restore is the

End users file, so | have selected it.

Backup Manager

Restore Backup
Bleauseel s Backup Filez File contents |
File Mame [rate/Time |Uncompreszed Size| ~
Automatic Backup Setup PERITYPE.TFS 10122005 | 17:2212 1,536k
OPERATIM. TPS 10122005 [ 17:21:08 1.536b
DEPARTHME.TPS 10122005 [ 17:20:34 1.5360
Besimtz Benhi CLASSNAM TFS 10122005 | 17-19:50 1,536k
APPLICAT.TPS 10122005 [ 171926 1.792b
Vallies ENDLISERS.TPS 09.12.2005 | 20:54:30 2 560b;
PROBLEMT.TPS 03122005 | 20:52:52 1.536b
SOFTWwWARE.TPS 03122005 | 20:51:08 47,3600
Exit without 5 ave TRAIMING.TPS 07122005 [ 19:04:08 3.840b
YEMDOR. TPS 07122005 [ 19:04:02 20480
Save and Exit ¢ > I v
Refresh

Extrack this file

I can now Right Click and choose.

Extract all files

Extract all to Folder, .,

the Extract This file option. That's

all there is to it, but who knows this could come in handy some day and you will thank me for
going to the time, trouble and expense of including this feature in the program.
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Absolute Value 31
AND 30

_B -

Browse Computer Inventory 12
Browse Software 19
BrowseApplications 42
BrowseClassNames 42
BrowseComputers 12
BrowseDepartment 42
BrowseEndUsers 4
BrowseLocation 42
BrowseModel 42
BrowseOperatingSystems 42
BrowsePeripherals 16
BrowsePriority 42
BrowseProblemCategory 42
BrowseProblems 7
BrowseRepairs 15
BrowseRepairTypes 42
BrowseStaff 42
BrowseStatus 42
BrowseTraining 21

_C -

Case Sensitivity 31

Charts 49

Charts and Graphs 49
Components of a Query 23
Compound Queries 30
Compound Query Dialog 31
Computer Inventory 11, 12
Computer Records 11
Computer Repairs 14
Custom Reports 32

“E -

End users 4

“FE -

Field Selection 23

-G -

Graphs 49

Introduction 1
Issues 7

S L -

Logical Operations 30
Lookup Tables 42

_0 -

Operation Selection 23
OR 30

_P-

Peripherals 16
Problems 7

Query Wizard 22
Field Selection 24
Manual 28
Operation Selection 25
Query Review 27
Value Entry 26

‘R -

Report Wizard 32
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Report Wizards 32
Requests 7

_S -

Saved Query Selection Dialog 29
Selecting and Resetting a Query 30
Software 19

Software Inventory 18

- T -

Training 20, 21

_U -

Update Computer Inventory 12
Update Software 19
UpdateApplications 42
UpdateClassNames 42
UpdateComputers 12
UpdateDepartment 42
UpdateEndUsers 5
UpdateLocation 42
UpdateModel 42
UpdateOperatingSystems 42
UpdatePeripherals 17
UpdatePriority 42
UpdateProblemCategory 42
UpdateProblems 8
UpdateRepairs 15
UpdateRepairTypes 42
UpdateStaff 42
UpdateStatus 42
UpdateTraining 21

_V -

Value Entry 23

~\W -

What is a query? 23
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